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7.2 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.3 Shared Tenant Service (cont’d) 

C. Message Rate Shared Tenant Service (cont’d) 

3. Message Usage Charges 

Minimum Maximum 

Per Message $.Ol $.15 

Effective: 
Issued By: Brandon B. Powell, Esq., Executive Vice President 

URJET Backbone Network, Inc. 
2030 Main Street, 5th Floor 

Irvine, CA 92614 

00009641;1 



WET Backbone Network, Inc. I.C.C. No. 1 
Section 7 

Original Page 19 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 
7.2.5 Centrex Service 

a. Description 

Centrex Service is a multi-station system offered to the business customer with 2 or 
more lines or trunks. It consists of digital switching equipment in the Company’s 
switches connected to station lines on the customer’s premises. Centrex Service 
enables the customer to originate and receive local calls within its system at no 
additional charge. Service to points within the local calling area is included in the 
charge for Centrex Service. Local calling areas are as specified in Section IO. 

Centrex Service is offered on a contracted basis with four terms: 24, 36, 60 and 84 
months. Thirty days prior to the expiration of the contract term, the subscriber may 
cancel service or renew for a new term commitment. If the subscriber does not cancel 
or renew the service, service will continue on a month to month basis at the monthly 
rate associated with the twenty-four month term plan. 

Each Centrex Station Line has the following characteristics: 

Terminal Interface: 2-Wire or 4-Wire as required for the provision of 
service 

b. 

Signaling Type: Loop Start 

Pulse Type: Dual Tone Multi-Frequency (DTMF) 

Directionality: Two-Way, In-Only or Out-Only 

Features 

The Centrex customer choose one of three feature packages: Basic, Enhanced and 
Premium. Basic Centrex includes all Centrex features except attendant features and 
Customer Management System. Enhanced Centrex includes attendant features. 
Premium Centrex offers all features, attendant features and Customer Management 
system. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

b. Features (cont’d) 
The following Centrex features are available to the customer of Centrex Service at no additional 

charge: 

Add-On Hold 
Attendant Camp On 
Attendant Conference 
Attendant Direct Station Selection 

Automatic Call Distribution 

Automatic Route Selection (ARS) 

Call Forward - Busy 
Call Forward - No Answer 

Call Pickup 
Call Transfer Internal 
Call Transfer Outside 
Call Waiting 
Call Waiting - Attendant Lamp 

Code Calling 
6-Way Conference 
Directed Call Pickup 
Group Numbering 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’dl 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

b. Features (cont’d) 

Intercom Dialing 
Loudspeaker Paging 
Manual Control of ARS 

Basic Enhanced Premium 
X X X 
X X X 

Make Busy 
Multiline Hunt 
Night Service 
Outward Call for PBX 

Power Fail Transfer 
Queuing 
Single Digit Dialing 
Tandem Dialing 
Toll Diversion - Attendant 
Uniform Call Distribution 
Customer Management System 

Speed Calling 
Three Way Calling 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below, service order charges 
apply as described in Section 3 of this tariff. 

1. Basic Centrex (Flat Rated) 

Per Station Line: 
Minimum Maximum 

Nonrecurring Connection Charge:$lO.OO $200.00 

Monthly Recurring Charges: 

Term 

24 months $10.00 $100.00 

36 months $10.00 $100.00 

60 months $10.00 $100.00 

84 months $10.00 $100.00 

Issued: 

DSl Port Charges 
for DSl Interconnection 
(per 24 Centrex Changes): $75.00 $500.00 

Over 200 lines Individual Case Basis 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

C. Recurring and Nonrecurring Charges (cont’d) 

2. Enhanced Centrex (Flat Rate) 

Per Station Line: 
Minimum 

Nonrecurring Connection Charge:$lO.OO 

Monthly Recurring Charges: 

Term 

24 months $10.00 

36 months $10.00 

60 months $10.00 

84 months $10.00 

DS 1 Port Charges 
for DS 1 Interconnection 
(per 24 Centrex Channels): $75.00 

Maximum 

$200.00 

$100.00 

$100.00 

$100.00 

$100.00 

$500.00 

Over 200 lines Individual Case Basis 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 
7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 
C. Recurring and Nonrecurring Charges (cont’d) 

3. Premium Centrex (Flat Rate) 

Per Station Line: 
Minimum 

Nonrecurring Connection Charge:$25.00 

Monthly Recurring Charges: 

Term 

24 months 

36 months 

60 months 

84 months 

DSl Port Charges 
for DS 1 Interconnection 
(per 24 Centrex Channels): 

$10.00 

$10.00 

$10.00 

$10.00 

$75.00 

Maximum 

$500.00 

$100.00 

$100.00 

$100.00 

$100.00 

$500.00 

Over 200 lines Individual Case Basis 

Issued: 

4. Direct Inward Dialing 
Minimum Maximum 

Each Group of 20 Numbers $1.00 $10.00 

Each Group of 100 Numbers $10.00 $30.00 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont’d) 

7.2.5 Centrex Service (cont’d) 

c. Recurring and Nonrecurring Charges (cont’d) 

Minimum Maximum 

I- 10 lines in terminal group 

1 l-20 lines in terminal group 

21 + lines in terminal group 

$5.00 

$10.00 

$15.00 

$15.00 

$25.00 

$40.00 
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Section 8 - SPECIAL SERVICES AND PROGRAMS 

8.1 LIFELINE TELEPHONE SERVICE 

8.1.1 Lifeline Telephone Service Options 

a. Flat Rate Life Line Service 

This service provides a full waiver of the $3.50 federal subscriber line charge for flat 
rate customers. 

b. Basic Lifeline Service 

This low priced individual message rate service provides a full waiver of the $3.50 
federal subscriber line charge. There is no monthly allowance for local calls. 
Primary area and Home Region calls are untimed. Extended area calls (where 
available) are timed. 

8.1.2 Eligibility 

This service is restricted to low income residential customers. To qualify for Lifeline service 
a customer must be income eligible for benefits from any one of the following Entitlement 
Programs administered by the Illinois State Department of Social Services: 

Aid to Families with Dependent Children (AFDC) 
Food Stamps 
Home Energy Assistance Program (HEAP) 
Home Relief 
Medicaid 
Supplemental Security Income (SSI) 

The applicant must provide proof to the Company that he or she is certified as income eligible 
to receive one or more of the above benefits. After initial contact the customer is sent an 
application form to be completed by the customer or authorized representative of the 
customer, as designated by the Illinois State Department of Social Services and identified as 
so authorized on the customer’s card for any of the above benefits. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS fcont’d) 

8.1 LIFELINE TELEPHONE SERVICE (cont’d) 

8.1.2 Eligibility (cont’d) 

In addition, applicants are eligible for discounted Life Line rates when approved to 
receive either a Veterans Disability Pension or a Veterans Surviving Spouse Pension. 
Applicants must provide proof to the Company that they are receiving one of these 
pensions. 

Life Line services are effective upon receipt of a completed and signed form or an 
application form certified from an entity authorized by the Company. If the form is 
not returned, no further action is taken by the Company to establish eligibility. The 
Life Line discount is credited as of the service connection date. 

An individual’s eligibility may be documented by information obtained by the 
Company as a result of enrollment programs, including but not limited to confidential 
computerized matching programs, conducted by the Company in conjunction with the 
Illinois State Department of Social Services (DSS) and/or the Illinois City Community 
Development Agency (CDA). 

The Company, in coordination with appropriate agencies, will periodically verify each 
Lifeline customer’s eligibility. If a customer is identified as being ineligible, the 
customer will be notified that unless the information is shown to be in error, the 
Lifeline discount will be discontinued. The customer will be billed for discounts 
received for any period in which he or she is proven to be ineligible for the service. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.1 LIFELINE TELEPHONE SERVICE (cont’d) 

8.1.3 Charges 

A qualified customer may choose one of the Lifeline services as described. For 
connection of new service, service connection charges apply unless the customer 
qualifies for connection assistance under the Link Up America plan as outlined in 8.2, 
following. 

Service connection charges do not apply to change existing service from: 

a. Message Rate Service to Basic Lifeline service; 

b. Basic Lifeline service to Message Rate Service. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS tcont’d) 

8.2 LINK UP AMERICA 

The Link Up America program is a connection assistance plan which provides for the 
reduction of one-half of the charges associated with connection of telephone service, up to 
$30.00, subject to the following eligibility criteria: 

a. The applicant must meet the requirements for qualification for Lifeline 
Telephone Service stipulated in 8.1.2, above; 

b. The assistance can only apply for a single telephone line at the principal place 
of residence of the applicant; 

C. The applicant must not be a dependent for federal income tax purposes, unless 
he or she is more than 60 years old. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8.3.1 The Company will provide, upon request, specialized telecommunications equipment 
for a customer certified as hearing or speech impaired. 

8.3.2 A customer can be certified as hearing or speech impaired by a licensed physician, 
otolaryngologist, speech-language pathologist, audiologist or an authorized 
representative of a social agency that conducts programs for persons with hearing or 
speech impairments in cooperation with an official agency of the State of Illinois. 

8.3.3 The Company will make every reasonable effort to locate and obtain equipment for a 
certified customer. 

8.3.4 The customer may purchase equipment at a price not to exceed the actual purchase 
price (including any applicable shipping costs) the Company pays. 

8.3.5 The Company will also advise the customer who requests this equipment of the 
applicable terms for purchase. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS Icont’d) 

8.4 DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

8.4.1 General 

A handicapped person who has been certified to the Company as having a hearing or speech 
impairment which requires that he or she communicate over telephone facilities by means 
other than voice, and who either use non-voice equipment or make calls through an 
interpreter, will receive, upon application to the Company, a 50% discount on local message 
rate service. 

8.4.2 Certification 

Acceptable certifications are: 

1. Those made by a licensed physician, otolaryngologist, speech-language pathologist or 
audiologist or an authorized representative of a social agency that conducts programs 
for persons with hearing or speech impairment in cooperation with an official agency 
of the State of Illinois, or 

2. A pre-existing certification establishing the impairment of hearing or speech such as 
those which qualify the handicapped person for social security benefits on the basis of 
total hearing impairment or for the use of facilities of an agency for a person with 
hearing or speech impairment. 

8.4.3 Qualification 

A customer qualifying for the discount is one whose impairment is such that competent 
authority would certify him or her as being unable to use a telephone for voice 
communication. See Section 11, “Handicapped Person,” for a listing of the necessary 
qualifications. 

8.4.4 Billing 

The reduction in charges is applied only at one location, designated by the impaired person. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 

Universal Emergency Telephone Number Service (911 Service) is an arrangement of 
Company central office and trtmking facilities whereby any telephone user who dials the 
number 911 will reach the emergency report center for the telephone from which the number 
is dialed or will be routed to an operator if all lines to an emergency report center are busy. If 
no emergency report center customer exists for a central office entity, a telephone user who 
dials the number 911 will be routed to an operator. The telephone user who dials the 911 
number will not be charged for the call. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.6 ILLINOIS RELAY SERVICE 

8.6.1 General 

The Company will provide access to a telephone relay center for Illinois Relay 
Service. The service permits telephone communications between hearing and/or 
speech impaired individuals who must use a Telecommunications Device for the Deaf 
(TDD) or a Teletypewriter (TTY) and individuals with normal hearing and speech. 
The Relay Service can be reached by dialing an 800 number. Specific 800 numbers 
have been designated for both impaired and non-impaired customers to use. 

8.6.2 Regulations 

a. Only intrastate calls can be completed using the Illinois Relay Service under 
the terms and conditions of this tariff. 

b. Charges for calls placed through the Relay Service will be billed as if direct 
distance dialed (DDD) from the point of origination to the point of termination. 
The actual routing of the call does not affect billing. 

C. Calls through the Relay Service may be billed to a third number only if that 
number is within Illinois State. Calls may also be billed to calling cards issued 
by the Company or other carriers who may choose to participate in this service. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.6 ILLINOIS RELAY SERVICE (cont’d) 

8.6.2 Regulations (cont’d) 

d. The following calls may not be placed through the Relay Service: 

1. calls to informational recordings and group bridging service: 

2. calls to time or weather recorded messages; 

3. station sent paid calls from coin telephones; and 

4. operator-handled conference service and other teleconference calls. 

8.6.3 Liability 

The Company contracts with an outside provider for the provision of this service. The 
outside provider has complete control over the provision of the service except for the 
facilities provided directly by the Company. In addition to other provisions of this 
Tariff dealing with liability, in the absence of gross negligence or willful misconduct 
on the part of the Company, the Company shall not be liable for and the customer, by 
using the service, agrees to release, defend and hold harmless for all damages, whether 
direct, incidental or consequential, whether suffered, made, instituted or asserted by 
the customer or by any other person, for any loss or destruction of any property, 
whatsoever whether covered by the customer or others, or for any personal injury to or 
death of, any person. Not withstanding any provision to the contrary, in no event shall 
the Company be liable for any special, incidental, consequential, exemplary or 
punitive damages of any nature whatsoever. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.7 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS 
87.1 General 

Persons who are blind or whose disability causes difficult with hand and finger coordination 
and use of a telephone qualify for a Special Credit Card. The card may be used from any 
telephone within the Company’s territory to place calls within and outside the State of Illinois 
at a special rate or to place calls from a telephone outside of the Company’s territory, but 
within the State of Illinois at rates applicable to the territory from which the call is made. 

87.2 Rates 

Within the Company’s Territory: 

Station to station toll calls placed with operator assistance will be billed at the lower rate 
normally applicable to calls placed without operator assistance. Local calls cannot be charged 
to the card. Person-to-person calls charged to the card with be billed at the higher operator 
handled rate. 

Outside the Company’s Territory, but within Illinois State: 

All rates, charges, billing and restriction in effect in the territory from which the call is made 
will apply. 

8.7.3 Qualification 

The follow criteria will be used to determine eligibility for the Special Credit Card: 

a. “Legally Blind” - those whose visual acuity is 20/200 or less in the better eye with 
correcting glasses or whose widest diameter of visual field subtends an angular 
distance no greater than 20 degrees. 

b. “Physically Handicapped” - those who are certified by competent authority as unable 
to read or use ordinary printed materials as result of physical limitations. 

C. Persons whose disabling condition causes difficulty with hand and finger 
coordination and utilization of a coin or noncoin telephone. Acceptable certifications 
are those made by a licensed physician, ophthalmologist or optometrist. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.7 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS (cont’d) 

8.7.4 Billing Authorization 

Responsibility for payment of charges may be handled in one of two ways: 

a. The handicapped person (the applicant) may accept responsibility for payment 
of his or her own bill. In this case, the applicant must be 18 years of age or 
older and must reside within the Company’s service territory, but he or she does 
not need to have other service from the Company. 

b. Another party may agree to accept responsibility for payment of charges 
incurred through use of the Special Credit Card by the applicant. When this 
option is chosen, the person accepting this responsibility must be 18 years of 
age or older, but does not need to reside within the Company’s service territory. 

In either case, the applicant is the & authorized user of the Special Credit Card. If 
the person accepting payment responsibility has service within the Company’s service 
territory, charges will be billed on a regular monthly bill; otherwise a separate bill will 
be sent. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 
8.8 Telephone Assistance Programs 

8.8.1 General 

A. To qualify for low-income assistance, the applicant must participate in any of 
the following assistance programs. The Illinois Department of Human Services 
will certify the applicant’s participation in assistance programs (1) and (2), 
below for purposes of eligibility. 

B. 

1) Medicaid 
2) Food Stamps 
3) Supplemental Security Income (SSI) 
4) Federal Housing Assistance 
5) Low Income Home Energy Assistance (LIHEAP) 

The low-income programs are funded through voluntary contributions from 
Illinois customers. 

C. The Telephone Company’s verification through the Department of Human 
Services or, in lieu of electronic verification, applicant’s signature on the form 
contained in Part 757 as Exhibit E, shall constitute proof of income eligibility. 

D. The low income assistance shall be available to only one access line per low- 
income household. 

88.2 Supplemental Link-Up Assistance 

A credit of up to 50% of the connection charge, not to exceed $30.00, will be applied 
to each new eligible customer. 

8.8.3 Supplemental Lifeline Assistance 

Eligible customers may receive a discount of $1.50 on their monthly telephone service. 

Issued: Effective: 
Issued By: Brandon B. Powell, Esq., Executive Vice President 

URJET Backbone Network, Inc. 
2030 Main Street, 5th Floor 

Irvine, CA 92614 



URJET Backbone Network, Inc. I.C.C. No. 1 
Section 8 

Original Page 14 

Section 8 - SPECIAL SERVICES AND PROGRAMS (cont’d) 

8.8 Telephone Assistance Programs (cont’d) 

8.8.4 Voluntary Contributions 

A. Customers wishing to participate in the funding of UTSAP may do so by 
electing to contribute, on a monthly basis, a fixed amount to be included by the 
company on the customer’s telephone bill. The voluntary contribution shall 
not reduce the customer’s telephone bill. The voluntary contribution shall not 
reduce the customer’s total monthly bill amount due the Company for 
telephone services or other charges. 

1) Residential customers may elect to contribute: 

a. $0.50 
b. $1.00 
c. $2.00 
d. $5.00 

2) Business customers may elect to contribute: 

a. $1.00 
b. $5.00 
c. $10.00 
d. $25.00 

B. Customers may elect to discontinue or change the amount of monthly 
contributions on their bill at any time upon providing at least 30 days notice to 
Company. 

C. Failure by the customer in any month to remit the entire billed amount shall 
reduce the UTSAP contribution accordingly. 
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SECTION 9 - SPECIAL ARRANGEMENTS 

9.1 SPECIAL CONSTRUCTION 

9.1.1 Basis for Charges 

Basis for Charges where the Company furnishes a facility or service for which a rate or 
charge is not specified in the Company’s tariffs, charges will be based on the costs 
incurred by the Company (including return) and may include: 

4 nonrecurring charges; 
b) recurring charges; 
cl termination liabilities; or 
4 combinations of (a), (b), and (c). 

9.1.2 Basis for Cost Computation 

The costs referred to in 9.1.1 preceding may include one or more of the following 
items to the extent they are applicable: 

I. Costs to install the facilities to be provided including estimated costs for the 
rearrangements of existing facilities, These costs include: 
4 equipment and materials provided or used; 
b) engineering, labor, and supervision; 
cl transportation; and 
4 rights of way and/or any required easements. 

II. 

Ill. 

Cost of maintenance. 

Depreciation on the estimated cost installed of any facilities provided, based on 
the anticipated useful service life of the facilities with an appropriate allowance 
for the estimated net salvage. 

Issued: Effective: 
Issued By: Brandon B. Powell, Esq., Executive Vice President 

URJET Backbone Network, Inc, 
2030 Main Street, 5th Floor 

Irvine, CA 92614 



URJET Backbone Network, Inc. ICC. No. 1 
Section 9 

Original Page 3 

SECTION 9 - SPECIAL ARRANGEMENTS (cont’d) 

9.1 SPECIAL CONSTRUCTION (cont’d) 

9.1.2 Basis for Cost Computation (cont’d) 

IV. Administration, taxes, and uncollectible revenue on the basis of reasonable 
average cost for these items. 

V. License preparation, processing, and related fees. 

VI. Tariff preparation, processing and related fees. 

VII. Any other identifiable costs related to the facilities provided; or 

VIII. An amount for return and contingencies. 

9.1.3 Termination Liability 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of a customer. 

9.1.3.1 The period on which the termination liability is based is the estimated 
service life of the facilities provided. 

9.1.3.2 The amount of the maximum termination liability is equal to the 
estimated amounts (including return) for: 
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SECTION 9 - SPECIAL ARRANGEMENTS (cont’d) 

9.1 SPECIAL CONSTRUCTION (cont’d) 

9.1.3 Termination Liability (cont’d) 

9.1.3.2 (cont’d) 

1. Costs to install the facilities to be provided including estimated costs 
for the rearrangements of existing facilities. These costs include: 
4 equipment and materials provided or used; 
b) engineering, labor, and supervision; 
cl transportation; and 
4 rights of way and/or any required easements; 

2. 
3. 
4. 
5. 

license preparation, processing, and related fees; 
tariff preparation, processing and related fees; 
cost of removal and restoration, where appropriate; and 
any other identifiable costs related to the specially constructed or 
rearranged facilities. 

9.1.3.3 The termination liability method for calculating the unpaid balance of a term 
obligation is obtained by multiplying the sum of the amounts determined as 
set forth in Section 9.1.3.2 preceding by a factor related to the unexpired 
period of liability and the discount rate for return and contingencies. The 
amount determined in Section 9.1.3.2 preceding shall be adjusted to reflect 
the redetermined estimated net salvage, including any reuse of the facilities 
provided. This amount shall be adjusted to reflect applicable taxes. 
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SECTION 9 - SPECIAL ARRANGEMENTS fcont’d) 

9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours, or (in the Company’s sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but, at the Customer’s request, extends 
beyond regular business hours into time periods including, but not limited to, weekends, 
holidays, and/or night hours, additional charges may apply. 

9.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona 
tide request from a customer or prospective customer for service which vary from tariffed 
arrangements. Rates quoted in response to such requests may be different for tariffed service 
than those specified for such service in the Rate Attachment. ICB rates will be offered to 
customers in writing and will be made available to similarly situated customers. A summary 
of each ICB contract pricing arrangement offered pursuant to this paragraph will be tiled as an 
addendum to this Tariff within 30 days after the contract is signed by both the Company and 
the customer. The following information will be included in the summary: 

1) LATA and type of switch 
2) The’V&H distance from the central office to the customer’s premises 
3) Service description 
4) Rates and charges 
5) Quantity of circuits 
6) Length of the agreement. 
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CONTENTS 

Exchange: 

SECTION 10 - LOCAL CALLING AREAS 

All exchanges serviced by incumbent local exchange carriers. 
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A. 

B. 

SECTION 10 - LOCAL CALLING AREAS (cont’d) 

WITHIN THE BASE RATE AREA COMPRISING: 

The entire serviced exchange area. 

The following services are offered at rates specified in the attached Rate Schedule. 

BUSINESS RESIDENCE 

Measured Rate Measured Rate 
Flat Rate 

LOCAL CALLING AREA 

Stations bearing the designation of Central Offices within the exchanges serviced by 
incumbent local exchange carrier. 
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SECTION 1 1 - EXPLANATION OF TERMS 

AGENCY: For 911 or E911 service, the government agency(s) designated as having responsibility for the 
control and staffing of the emergency report center. 

ALTERNATE ROUTWG (“AR”): Allows E911 calls to be routed to a designated alternate location if (1) 
all E911 exchange lines to the primary PSAF’ (see definition of PSAP below) are busy, or (2) the primary 
PSAP closes down for a period (night service). 

ANALOG: A transmission method employing a continuous (rather than a pulsed or digital) electrical signal 
that varies in amplitude or frequency in response to changes of sound, light, position, etc., impressed on a 
transducer in the sending device. 

APARTMENTS: A building or group of buildings used primarily to provide complete residential 
apartments but not lodging on a day-to-day basis. 

ASCII: American Standard Code for Information Interchange. An eight-level code for data transfer 
adopted by the American Standards Association. 

ASSIGNED 800 NUMBERS: 800 Numbers (1-SOO-XXX-XxXx or l-SEE-XXX-XxXx) are 
assigned to Customers and act as authorization codes and/or forward to “Called Number” locations. 

ASYNCHRONOUS: Transmission in which each information character is individually synchronized 
usually by the use of start-stop elements. The gap between each character is not of a fixed length. 

AUTHORIZED USER: A person, corporation or other entity who is authorized by the Company’s customer 
to utilize service provided by the Company to the customer. The customer is responsible for all charges 
incurred by an Authorized User. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

ATTENDANT 

An operator of a PBX console or telephone switchboard 

AUTHORIZATION CODE 

A numerical code, one or more of which may be assigned to an Authorized Customer, (l-800-XXX- 
XXXX, for example) enabling an Authorized Customer to identify itself and use the Carrier’s 
services, All Authorization Codes shall be the sole property of Carrier and no Authorized Customer, 
User or third party shall have any property or other right or interest in the use of any particular 
Authorization Code. Automatic Numbering Identification may be used as or in connection with the 
Authorization Code. 

AUTOMATIC LOCATION IDENTIFICATION (“ALP’) 

The name and address associated with the calling party’s telephone number (identified by ANI as 
defined below) is forwarded to the PSAP for display. Additional telephones with the same number as 
the calling party’s (secondary locations, off premises, etc.) will be identified with the address of the 
telephone number at the main location. 

AUTOMATIC NUMBER IDENTIFICATION (“ANI”) 

A system whereby the calling party’s telephone number is identified and sent forward with the call 
record for routing and billing purposes. E911 Service makes use of this system. 

BIT 

The smallest unit of information in the binary system of notation 

BUILDING 

A structure enclosed within exterior walls or fire walls, built, erected and framed of component 
structural parts and designed for permanent occupancy. 
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SECTION 11 - EXPLANATION OF TERMS tcont’d) 

CALL INITIATION 

The point in time when the exchange network facility are initially allocated for the establishment of a 
specific call. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse 
by the network. 

CENTRAL OFFICE 

An operating office of the Company where connections are made between telephone exchange lines 

CENTRAL OFFICE LINE 

A line providing direct or indirect access from a telephone or switchboard to a central office. Central office 
lines subject to PBX rate treatment are referred to as central office trunks. 

CHANNEL 

A point-to-point bi-directional path for digital transmission. A channel may be furnished in such a manner as 
the Company may elect, whether by wire, fiber optics, radio or a combination thereof and whether or not by 
means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24 channels. 

CHANNEL CONVERSION 

The termination of 1.544. Mbps Service at a customer’s location with conversion of the digital signal to 24 
analog voice grade circuits. Channel Conversion can be furnished by the customer. 

CHANNEL SERVICE UNIT (“CSU”) 

The equipment located at the customer’s premises which terminates each 1.544 Mbps Digital Loop and 
performs such functions as proper termination of facilities, regeneration of signals, recognition and correction 
of signal format errors and provides remote loop-back capability. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

COLLEGE 

An establishment for higher education authorized to confer degrees where lodging for the students is 
maintained on the premises. 

COMMUNICATIONS SYSTEMS 

Channels and other facilities which are capable of two-way communications between subscriber -provided 
terminal equipment or Telephone Company stations, even when not connected to exchange and message toll 
communications service. 

COMPANY 

URJET Backbone Network, Inc. 

COMMISSION 

The Illinois State Public Service Commission. 

CUSTOMER 

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and utilizes service 
provided under Tariff by the Company. A customer is responsible for the payment of charges and for 
compliance with all terms of the Company’s Tariff. 

CUSTOMER PREMISES EQUIPMENT (CPE) 

Equipment provided by the customer for use with the Company’s services. CPE can include a station set, 
facsimile machine, key system, PBX, or other communication system. 

DEFAULT ROUTING (“DR”) 

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other 
causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each incoming E911 
facility group to the Control Office is assigned to a designated default PSAP. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

DEMARCATION POINT 

The physical dividing point between the Company’s network and the customer. 

DIAL PULSE (“DP”) 

The pulse type employed by a rotary dial station set. 

DIRECT INWARD DIAL (“DID”) 

A service attribute that routes incoming calls directly to stations, by-passing a central answer point. 

DIRECT OUTWARD DIAL (“DOD”) 

A service attribute that allows individual station users to access and dial outside numbers directly. 

DIGITAL 

A method of storing, processing and transmitting information through the use of distinct electronic or 
optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching 
technologies employ a sequence of discrete, individually distinct pulses to represent information, as 
opposed to the continuously variable signal of analog technologies. 

DUAL TONE MULTI-FREQUENCY (“DTMF”) 

The pulse type employed by tone dial station sets. (Touch tone) 

EMERGENCY SERVICE NUMBER (“ESN”) 

A unique code, assigned by the Company, used to define specific combinations of police, fire and/or 
ambulance jurisdictions, or any other authorized agency, which are designated by the customer. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

E911 SERVICE AREA 

The geographic area in which the government agency will respond to all E911 calls and dispatch 
appropriate emergency assistance. 

E911 CUSTOMER 

A governmental agency that is the customer of record and is responsible for all negotiations, 
operations and payment of bills in connection with the provision of E911 service. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or true. An “error”, 
can also be an omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, within which a call between any two points 
is a local call. 

EXCHANGE ACCESS LINE 

A central office line furnished for direct or indirect access to the exchange system. 

EXCHANGE SERVICE 

The provision to the subscriber of access to the exchange system for the purpose of sending and 
receiving calls. This access is achieved through the provision of a central office line (exchange access 
line) between the central office and the subscriber’s premises. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

FINAL ACCOUNT 

A customer whose service has been disconnected who has outstanding charges still owed to the 
Company. 

FLAT RATE SERVICE 

The type of exchange service provided at a montbly rate with an unlimited number of calls within a 
specified primary calling area. 

FOLLOW ME 

The service offering where a personal 800-XXX-XxXx or 88%XXX-XxXx nnmber (s) is assigned 
to a Customer and the Customer can have the termination numbers (Called Numbers) changed on an 
as needed basis. 

GROUND START 

Describes the signaling method between the PBX/key system interface and the Company’s switch. It 
is the signal requesting service. 

HANDICAPPED PERSON 

A person who is legally blind, visually handicapped or physically handicapped, under the following 
definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970). 

Legally Blind - a person whose visual acuity is 201200 or less in the better eye with correcting glasses, or 
whose widest diameter of visual field subtends an angular distance no greater than 20 degrees. 

Visually Handicapped - a person whose visual disability, with correction and regardless of optical 
measurement with respect to legal blindness, are certified as unable to read normal printed material. 

Physically Handicapped - a person who is certified by competent authority as unable to read or use ordinary 
printed materials as a result of physical limitation, or a person whose disabling condition causes difficulty 
with hand and finger coordination and use of a coin telephone. 
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SECTION 11 - EXPLANATION OF TERMS fcont’d) 

The term “Handicapped Person”, when used in connection with a person having a speech or hearing 
impairment which requires that they communicate over telephone facilities by means other than voice is 
defined below: 

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure developed 
by the American Academy of Otolaryngology (A.A.O.) as set forth in “Guide for Conservation of Hearing in 
Noise” 38-43, A.A.O., 1973; “guides to the Evaluation of Permanent Impairment” 103-107, American Medical 
Association, 197 1. 

Speech - a person with 65% or higher of impairment on the basis of the procedure recommended by the 
American Medical Association’s Committee on Rating of Mental and Physical Impairment to evaluate speech 
impairment as to three categories: audibility, intelligibility and functional efficiency, as set forth in “Guides 
to the Evaluation of Permanent Impairment” 109-111, American Medical Association, 1971. 

HOSPITAL 

An establishment for treatment of human patients by members of the medical profession where lodging for 
the patients is maintained on the premises. 

HOTEL 

An establishment offering lodging with or without meals to the general public on a day-to-day basis. 

INCOMING SERVICE GROUP 

Two or more central office lines arranged so that a call to the First line is completed to a succeeding line in 
the group when the first line is in use. 

INTERFACE 

That point on the premises of the subscriber at which provision is made for connection of facilities provided 
by someone other than the Company to facilities provided by the Company. 

INTEROFFICE MILEAGE 

The segment of a line which extends between the central offices serving the originating and terminating 
points. 
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SECTION 11 - EXPLANATION OF TERMS (cotit’d) 

INTERRUPTION 

The inability to complete calls, either incoming or outgoing or both, due to Company facilities malfunction or 
human errors. 

JOINT USER 

A person, firm, or corporation which uses the telephone service of a subscriber as provided in Section 1 of the 
Tariff. 

KILOBIT 

One thousand bits, 

LATA 

Local Access and Transport Area. The area within which the Company provides local and long distance 
(“intraLATA”) service. For call to numbers outside this area (“interLATA”) service is provided by the 
Company’s long distance network. 

LINK 

The physical facility from the network interface on an end-user’s or carrier’s premises to the point of 
interconnection on the main distribution frame of the Company’s central office. 

LEASED CHANNEL 

A non-switched electrical path used for connection of equipment furnished by the subscriber to equipment 
furnished by the subscriber or the Company for a specific purpose. 

LOCAL CALL 

A call which, if placed by a customer over the facilities of the Company, is not rated as a toll call. 
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SECTION 11 - EXPLANATION OF TERMS (cont’dl 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service 
may make telephone calls without a toll charge. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

LOOP START 

Describes the signaling between the terminal equipment or PBX/key system interface and the Company’s 
switch. It is the signal requesting service. 

LOOPS 

Segments of a line which extend from the serving central office to the originating and to the terminating point. 

MEGABIT 

One million bits, 

MESSAGE RATE SERVICE 

A type of exchange service provided at a monthly rate with an additional charge for local calling based on the 
usage of the local network. One completed call is equal to one message. 

MOVE 

The disconnection of existing equipment at one location and reconnection of the same equipment at a new 
location in the same building or in a different building on the same premises. 

MULTI-FREQUENCY (“MF”) 

An inter-machine pulse-type used for signaling between telephone company switches, or between telephone 
company switches and PBX/key systems. 

Issued: Effective: 
Issued By: Brandon B. Powell, Esq., Executive Vice President 

LJRIET Backbone Network, Inc. 
2030 Main Street, 5th Floor 

Irvine, CA 92614 



URJET Backbone Network, Inc. I.C.C. No. 1 
Section 11 

Original Page 11 

SECTION 11 - EXPLANATION OF TERMS (cont’d] 

MULTILINE HUNT 

A method of call signaling by which a call placed to one number is subsequently routed to one or more 
alternative numbers when the called number is busy. 

NETWORK CONTROL SIGNALING 

The transmission of signals used in fhe telecommunications system which perform functions such as 
supervision (control, status and charging signals), address signaling (e.g. dialing), calling and called number 
identification, audible tone signals (call progress signals indicating re-order or busy conditions, alerting) to 
control the operation of switching machines in the telecommunications system. 

NETWORK CONTROL SIGNALING UNIT 

The terminal equipment furnished, installed and maintained by the Telephone Company for the provision of 
network control signaling. 

The location to which digital channels are routed and where access is provided to such lines and associated 
equipment for testing. 

OPERATOR DIALED SERVICE 

A service whereby the Company, through automation and/or by a live operator, dials the called 
number or translates the called number to a “Follow Me” number that can be reprogrammed to go to a 
new dialed number on an as needed basis. 

PERSONAL 800 NUMBER WITH FOLLOW ME 

A unique 800 number(s) is assigned to a Customer such that the caller (user) will be forwarded to a 
Call Station through the translation (Forwarding) of the call and the specific 800 number. The Caller 
(User) will be charged for all 800-XXX-XxXx and 88%XXX-XxXx originated calls. The Called 
Stations can be changed by the Customer on an as needed basis. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

PBX 

A private branch exchange. 

PORT 

A connection to the switching network with one or more voice grade communications channels, each with a 
unique network address (telephone number) dedicated to the customer. A port connects a link to the public 
switched network. 

PREMISES 

The space occupied by a customer or authorized user in a building or buildings or contiguous property not 
separated by a public right of way. 

PRIVATE BRANCH EXCHANGE SERVICE 

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 

PUBLIC ACCESS LINE SERVICE 

Service providing facilities for a customer owned coin operated telephone (“COCOT”). 

PUBLIC SAFETY ANSWERING POINT (“PSAP”) 

An answering location for E911 calls originating in a given area. A PSAP may be designated as primary or 
secondary, which refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
secondary PSAPs receive calls on a transfer basis only and generally serve as a centralized answering location 
for a particular type of emergency call. 

RATE CENTER 

A geographic reference point with specific coordinates on a map used for determining mileage when 
calculating charges. 
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SECTION 11 - EXF’LANATION OF TERMS (cont’d) 

REFERRAL PERIOD 

The time frame during which calls to a number which has been changed will be sent to a recording which will 
inform the caller of the new number. 

RESALE OF SERVICE 

The subscription to communications service and facilities by one entity and the reoffering of 
communications service to others (with or without ‘adding value’) for profit. 

SAME PREMISES 

All space in the same building in which one subscriber has the right of occupancy, and all space in 
different buildings on contiguous property when occupied solely by the same subscriber. Foyers, 
hallways and other space for the common use of all occupants of a building are considered the 
premises of the operator of the building. 

SELECTIVE ROUTING (“SR”) 

A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon 
the identified number of the calling party. 

SERVING CENTRAL OFFICE 

The central office from which local service is furnished. 

SHARING 

An arrangement in which several users collectively use communications service and facilities 
provided by a carrier, with each user paying a pro-rata share of the communication related costs. 
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SECTION 11 - EXPLANATION OF TERMS (cont’d) 

STATION 

Each telephone on a line and where no telephone associated with the line is provided on the same 
premises and in the same building, the first termination in station key equipment or a jack for use 
with a portable telephone. 

SUSPENSION 

Suspension of service for nonpayment is interruption of outgoing service only. Suspension of service at the 
subscriber’s request is interruption of both incoming and outgoing service. 

SYNCHRONOUS 

Transmission in which there is a constant time interval between bits, characters or events. 

T-l SYSTEM 

A type of digital carrier system transmitting voice or data at 1.544 Mhps. AT- 1 carrier can handle up to 24 
multiplexed 64 Kbps digital voice/data channels. A T-l carrier system can use metallic cable, microwave 
radio or optical fiber as transmission media. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange system. 

TELEPHONE GRADE LINES 

Lines furnished for voice transmission or for certain signaling purposes. 

TERMINATION OF SERVICE 

Discontinuance of both incoming and outgoing service. 

TIE LINE 

A dedicated line connecting two switchboards or dial systems. 
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TOLL CALL 

SECTION 11 - EXPLANATION OF TERMS (cont’d) 

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the 
Company. 

TONE DIAL SIGNALING (“TD”) 

An electronic signal emitted by the circuitry of Touch-Tone-type push-button dials to represent a dialed digit. 

TWO WAY 

A service attribute that includes DOD for outbound calls and can also be used to carry inbound calls to a 
central point for processing. 

USER 

A customer, joint user, or any other person authorized by a customer to use service provided under this Tariff. 
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12.1 Billing Name and Address Service 

Billing Name and Address (BNA) Service is the provision of the complete billing name, 
street address, city or town, state and zip code for a telephone number assigned by the 
Telephone Company. 

BNA Service is provided for the sole purpose of permitting the customer to bill its 
telephonic communications services to its end users and may not be resold or used for any 
other purpose, including marketing activity such as market surveys or direct marketing by 
mail or by telephone. 

The customer may not use BNA information to bill for merchandise, gift certificates, 
catalogs or other services or products. 

BNA Service is provided on both a manual and a mechanized basis. On a manual basis, 
the information will be provided by voice telecommunications or by mail, as appropriate. 
On a mechanized basis, the information will be entered on magnetic tape containing 
recorded customer messages. 

BNA information is furnished for sent-paid, collect, bill to third number, 700 and 900 
service messages and messages charged to a calling card that is resident in the Telephone 
Company’s database. In addition, BNA information for messages originated from data 
terminal numbers (DTNs) for data communications services is furnished on a manual basis 
only. 
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12.1 Billing Name and Address Service 

12.1.1 Undertaking of the Telephone Company 

A request for information on over 100 and up to 500 telephone numbers should 
be mailed to the Telephone Company. The Telephone Company will provide the 
response by first class U.S. Mail within ten (10) business days. 

6% Upon receipt of a magnetic tape of recorded customer messages, the Telephone 
Company will, at the request of the customer, provide BNA service on a 
mechanized basis. The tape of messages may be provided by the customer or, 
where the customer subscribes to Recording Service, may be the output from 
that service. The Telephone Company will enter the BNA information on the 
recorded message tape and send the tape to the customer by first class U.S. Mail. 
Other methods of delivering the data may be negotiated, and charges based on 
cost will apply. 

The Telephone Company will provide a response to customer-provided tapes by 
mail within six (6) business days of receipt. The Telephone Company will 
process and mail tapes which are the output of Recording Service every fifth 
business day. 

0 The Telephone Company will specify the format in which requests and tapes are 
to be submitted. 

CD) The BNA information will be provided for the calling number furnished to the 
extent a billing name and address exists in the Telephone Company records, 
including non-published and non-listed numbers. If the billing name and 
address information for a specific calling number is confidential due to legal, 
national security, end user or regulatory imposed requirements, the Telephone 
Company will provide an indicator on the confidential records. 

03 The Telephone Company will provide the most current BNA information 
resident in its data base. Due to normal end user account activity, there may be 
instances where the BNA information provided is not the BNA that was 
applicable at the time the message originated. 
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12.1 Billing Name and Address Service (Cont’d) 

12.1.2 Obligations of the Customer 

(A) 

(B) 

((3 

02 

(El 

With each order for BNA Service, the customer shall identify the authorized individual 
and address to receive the BNA information. 

A customer which orders BNA Service on a mechanized basis and which intends to 
submit tapes of record messages for processing must provide the Telephone Company 
with an acceptable test tape or transmission which includes all call types for which BNA 
information may be requested. 

The customer shall institute adequate internal procedures to insure that BNA information, 
including that related to non-published and non-listed numbers, is used only for the 
purpose set forth in this tariff and that BNA information is available only to those 
customer personnel or agents with a need to know the information. The customer must 
handle all billing name and address information designated as confidential by the 
Telephone Company in accordance with Telephone Company’s procedures concerning 
confidential information. The Telephone Company will provide to the customer a 
statement of its procedures concerning confidential information. 

The customer shall not publicize or represent to others that the Telephone Company 
jointly participates with the customer in the development of the customer’s end user 
records, accounts, data bases or market data, records, files and data bases or other 
systems it assembles through the use of BNA service. 

When the customer orders BNA Service for both interstate and intrastate messages, the 
projected percentage of interstate use must be provided in a whole number to the 
Telephone Company. The Telephone Company will designate the number obtained by 
subtracting the projected interstate percentage from 100 (100 - projected interstate 
percentage = intrastate percentage) as the projected intrastate percentage. 

This whole number percentage will be used by the Telephone Company to apportion the 
rates and nonrecurring charges between interstate and intrastate in those circumstances 
where the recorded message detail is not sufficient to permit the Telephone Company to 
determine the appropriate jurisdiction. This percentage will remain in effect until a 
revised report is received as set forth following. 
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12.1 Billing Name and Address Service (Cont’d) 

12.1.2 Obligations of the Customer (Cont’d) 

63 (Cont’d) 

Effective on the first of January, April, July and October of each year, the customer may 
update the juris<ictional report. The customer shall forward to the Telephone Company, 
to be received no later than 20 calendar days after the first of each such month, a revised 
report showing the interstate percentage of use for the past three months ending the last 
day of December, March, June and September, respectively. Except where jurisdiction 
can be determined from the recorded message detail, the revised report will serve as the 
basis for the next three months billing and will be effective on the bill date in the 
following month (i.e., February, May, August and November). No prorating or back 
billing will be done based on the report. If the customer does not supply the report, the 
Telephone Company will assume the percentages to be the same as those provided in the 
last quarterly report. For those cases in which a quarterly report has never been received 
from the customer, the Telephone Company will assume the percentages to be the same 
as those provided in the order for service. 

(F) The Telephone Company shall use reasonable efforts to provide accurate and complete 
lists. The Telephone Company makes no warranties, expressed or implied, as to the 
accuracy or completeness of these lists. 

12.1.3 Rate Regulations 

(A) Service Establishment Charges apply for the initial establishment of BNA service on a 
manual basis, for the initial establishment of BNA service on a mechanized basis and for 
establishment of a Master BiiA List for a customer. 

(W A charge applies for each request for BNA information for a telephone number or DTN 
number on a manual basis. A charge applies for each message processed to supply BNA 
information on a mechanized basis. 

The Telephone Company will keep a count of the requests and of the messages pm- 
cessed. The Telephone Company will bill the customer in accordance with these counts 
whether or not the Telephone Company was able to provide BNA information for all 
requests and messages. 
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Section 12 - BILLING AND COLLECTION SERVICES 

12.1 Billing Name and Address Service (Cont’d) 

12.1.3 Rate Regulations (Cont’d) 

(Cl Where the recorded message detail is sufficient to determine a message is 
an intrastate message, the rates set forth in the rate section, following, 
apply to each such message. 

Usage for which the recorded message detail is insufficient to determine 
jurisdiction will be prorated by the Telephone Company between interstate 
and intrastate. 

The percentages provided in the reports as set forth in 12.1.2(E) preceding 
will serve as the basis for prorating the charges. The intrastate charges are 
determined as follows: For usage sensitive (i.e. requests or messages 
processed) chargeable rate elements, multiply the intrastate percent times 
actual use times the stated tariff rate. 

(D) When a customer cancels an order for BNA Service after the order date, 
the Service Establishment Charge applies. 
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